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Report on results and details of Student Satisfaction Survey(SSS):

Lady Willingdon Institute Of Advanced Study In Education is the institute which got
embedded with the inherent closed loop system corrects itself through the feedbacks/surveys
on continuous basis. Students Satisfaction Survey (SSS) is one among these surveys. This
survey includes majorly the questionnaire recommended by NAAC. Apart from Curriculum,
Teaching-Learning and Evaluation aspects, the survey has included the institution
infrastructural and welfare aspects too. The organisation of survey, guidelines, questionnaire
and the results are provided as follows.
National Assessment and Accreditation Council (NAAC) / தேசிய மேிப்ப மற்ற ேரநிர்ய
கு
Student Satisfaction Survey / மா்ாக்ர ேிரபேி்ரற ்்க்்பபு
Batch - 2022-2024

Guidelines for Students
NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction Survey
regarding Teaching – Learning and Evaluation, which will help to upgrade the quality in higher
education. A student will have to respond to all the questions given in the following format with her/his
sincere effort and thought. Her/his identity will not be revealed.
மா்வர்கக்ா் வழி்ாடபேு ்நறிமுற்க
தேசிய மேிப்ப மற்ற ேரநிர்ய குவா்ா நடதா்ிற ்ற்ிதேு ்றறு மற்ற
மேிப்ிடு கறிதா மா்வர ேிரபேி்ர ்்க்்பப்ா்ா உயர்ுவியிய ேரதுே
தமற்பதே உேவ்ிறா. மா்ாக்ர ேற சீாிய மயறசி மற்ற உயாிய
எண்ததோப ்ீழ்ணட ்டவதேிதகல அு்தா வி்ாக்கககற விுடயலிக்வற. ்ேிு
அலிபத்ாாிய வி்ரககறிபு யாாிடமற ்ோியப்பதேப்டாா.
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124 responses

LADY WILLINGDON INSTITUTE OF ADVANCED STUDY IN EDUCATION













21. Give three observation / suggestions to improve the curriculum and overall
teaching – learning experience in your
institution.

உஙகளத நிறவனததின கலைததிடடம மறறம கறபிததல - கறறல

அனபவஙகலள மமமபடதத மனற உறற மந�ககலகள /ஆமை�சலனகலள

தரக.124 responses

No

Null

Nothing

Good

Nothing

எதவம இலலை

Good

Nill

Use of ICT tools Use of many resources Improvement of teaching methods

All good

To deliver the content through high quality of ICT tools Curricular value activities

The overall experience was very good.

Activities less pannalam

1. மதலவய�ன உபகரணஙகள வழஙக மவணடம 2. மதலவய�ன ஆசிரயரகள

அமரதத மவணடம. 3. ம�ணவரகளின வகபபலறயில ம�ண வரகளின விகிதம

சரய�க இரகக மவணடம.அடபபலட விகிதததில ஆசிரயர மறறம

ம�ணவரகலள அமரதத மவணடம வகபபலறயில.

Provision of appropriate learning materials

To improve the ICT facility

ப�டஙகளில சிறபப கவனம , கலவி இலண சசயலப�டகளகக

மககியததவம அளிததல , ம�ணவரகளின கலவி மமமப�டடறக

மககியததவம அளிததல

1. Making teaching way interaction 2. Students feedback 3.Classroom discussion

Do fair assessment and try to be impartial

Curriculum should be relevant to recent senerios of the society

Use better graphics and visual media to engage students well. ... Try to reach every student and
ask for their doubts. ... Make teaching a two way interaction.

Institutions should put sincere efforts in teaching spoken English classes to help the

students to get a job in English medium school. Institution should also train the students to

master their own major subjects by conducting microteaching practice session everyday

and they should sincerely put efforts to train them for government teacher exam like tet,

trb...



urriculum and teaching learning experience ate excellent. Give more opportunities to study for
competitive exams

New age curriculum with updated teachers

improve ict teaching

நனற பயன அளிககம வலகயில உளளத சத�ழிலநடப கலவிலய

மமமபடததல

Feedback session should conduct Effective teaching for improvement Lack of faculties

Infrastructure facility More use of Ict tools More importance for physical education

Build on previous learning , Peer feedback and Blended learning.

Carrying Supporting Encourage

1) Practical application of microteaching in students. 2) Providing more technical skill based
activities than written copies. 3) More of classroom assessments in quiz forms.

The following are the suggestions from my perception to improve the curriculum and overall
teaching-learning experience in our institution: To emphasize more on organising special
classes to make students aware of modern teaching skills. Conducting workshops and seminars
on communication skills. May offer blended learning(projectors, pre-recorded
lectures)techniques in classroom setups to make student- teachers aware of technological
integration.

Very nice teaching and learning experience for all of us.

சிறநத மலறயில கறறகசக�ளள மடயம. சசயலப�டகளில எவவ�ற ஆகக

சிநதலனய�க உளளத என கறறகசக�ளள மடயம. கறறல கறபிததல பயிறசி

நனற�க இரககிறத.

Have to be student centred approach Need to identify the weakness of the student and should
give remedial measures

1. Need to improve communication skills 2. Uses of ICT skill 3. Give more information on
teaching method practically

சத�ழில நடப ச�தனஙகள பயனபடததி கறபிககை�ம

Enhance infrastructure facilities

Nothing to improve . It's good for all.

Real life application oriented

Update the curriculum Involve technology

-All are Good in my institution.

Nil

Need to provide more training in respective major subjects to clear government teacher exams.

Good experience.

Use of ICT tools Conduct class test every week or else completion of an unit Engage them in
seminar topics without fail

அடககட சிற மதரவ லவகக மவணடம. கலவி சறறை� அடககட அலழதத

சசலைல.

Respect to them to all

According to the students interest and needs

More teaching practice Less activities

Give more preference for recent updated situation related curriculum



1.skill class 2.moden class 3.extra pt hour

nil

1. To cover complete syllabus before time, 2. Teachers can prepare the topics deeply

கலைத திடடம மப�தம�னத

கலைததிடடம மப�தம�னத

1.ம�ணவரகளின தனிததிறலமகலள ஊககவிததல 2. கறபிததைில சத�ழில

நடபம மமமப�ட 3.அனபவ கறறல மமமப�ட

Provide more technology based teaching

1.Make teaching a two interaction 2.Use better graphics and visual media to engage students
well 3.Try to reach every student and ask their doubts

Should enhance ICT corners

Motivational story Equity

Include the complete pedagogical units in the subject useful in school teaching

It should be student centered, more practical aspects is needed

நனற மிக அரலமய�ன ஆரவம ஊடடல

Overall experience is good

Using hands on experience

Should make technology integraion .

Overall good

Very good

No need for advice

All should be perfectly organized curriculum

There is no such suggestions to make as it has already fulfilled it's duties

Can be more effective so that students and teacher can easily cope up with the syllabus .

Use more ict tools in classroom Provide more Campus school - interview Encourage self
learning

Good Teaching Creativity ideas Problem solving skill

No

Nil

Can use more ict tools to teach.

நலை ப�டததிடடம

Need Improvised the curriculum

நனற



From the survey

More than 60% of the students were participated in this survey . Regarding the coverage

of syllabus, 75% of students satisfied with the coverage more than 75 percent. The students

0f 60% appreciated the preparedness of teachers with the remark ‘Thoroughly’ and 7 3%

the communication with the remark ‘Very effective’. The evaluation process and

transparency in the system is well applaud by 93% of the students. Having the continuous

efforts put by institute, 60% of students mentioned that the opportunities given for

cocurricular activities are arranged on regular basis and accepted very good. 93% of the

students agreed that the teaching and mentoring process facilitated cognitive, social and

emotional growth. 50 % to 80% of the students strongly agreed that that the institution

provided multiple opportunities for the growth and 85% of the students agreed that

institution helped to develop necessary competencies to become a teacher. Reading the

methodology applied 55% of students strongly agreed and 45 % of students agreed.

More than 55% of students strongly satisfied with extra curricular activities provides

for them and 45% agreed with it. 96% of students got satisfied with the practical

examples and applications mentioned by the teacher while explaining the concepts.

Regarding the mentoring , more than 90% of students agreed the effort put by the institute

to improve the quality of teaching and learning process. The Efforts are made by the

institute/ teachers to engage students in the mentoring ,review, and continuous quality

improvement of the teaching learning process are appreciated to great extent by 65%

students and to inculcate soft skills, life skills and employability skills to make you ready

for the world of work are appreciated to great extent. 60% of the students agreed that more

than 89% teachers were used ICT tools. In overall, 50% students strongly agree with the

statement that the quality of teaching-learning process in the institute is very good and

40% of students said good in qualified approaches. Based on this survey necessary

actions will be taken in order to enhance quality and outcome based education.


